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CLAIM AMENDMENTS 
CLEAN FORM 



Please AMEND the claims as follows 



1 . (TWICE AMENDED) A method, comprising: 

receiving, during a transaction, infoimatioa relating to customer activity of a customer 
with a first vendor; 

\ receiving an indication of at least one item the customer desires to purchase from the first 

vendor, the at least one item having an associated total price; 

providing, in response to the received information, an indication of an offer for a subsidy 
from a second vendor, wherein the offer for the subsidy is an offer for a reduction in price 
relative to the total price; and 

charging, during the transaction, the customer a second price for the at least one item if 
the offer is accepted, the second price being less than the total price. 



36. (TWICE AMENDED) A method, comprising: 

receiving, during a transaction, information relating to customer activity with a first 
vendor; 

receiving an indication of at least one item the customer desires to purchase, the at least one item 
having an associated total price; 

determining whether to provide an offer for a subsidy based on the information relating to 
customer activity; 

determining an offer for a subsidy from a second vendor, wherein the offer for the 
subsidy is an offer for a reduction in price relative to the total price; 

providing an indication of the offer for the subsidy from the second vendor; 
receiving a response to the offer; and 

charging, during the transactionL, the customer a second price for the at least one item if 
the response indicates that the offer is accepted, the second price being less than the total price. 
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37. (TWICE AMENDED) A method, comprising: 

receiving, during a transaction, an indication of at least one item that a ciistomer has 
purchased for a total price from a first vendor; 

receiving contact information of the customer; 

detennining an offer for a subsidy from a second vendor, wherein the offer for the 
subsidy is an offer for a reduction in price relative to the total price; 

providing an indication of the offer using the contact information; 
receiving a response to the offer; 

receiving a credit card account identifier that identifies a credit card account; and 
crediting, during the transaction, an amount of funds to the credit card account if the 
response indicates that the offer is accepted. 



41 . (AMENDED) A method, comprising the steps of: 

receiving, during a transaction, information relating to customer activity on a Web site of 
a first vendor; 

determining whether to provide an offer for a subsidy based on the information relating to 
customer activity; 

detemiining an offer for a subsidy from a second vendor; 
displaying, via a Web page on the Web site, an indication of the offer for the subsidy 
from the second vendor; 

receiving customer input via the Web site, the customer input representing a response to 
the offer; 

receiving a selection of at least one item the customer desires to purchase, the at least one 
item having an associated total price; 

receiving, during the transaction, a credit card identifier that identifies a credit card 
account; and 

charging a second price to the credit card account if the response indicates that the offer is 
accepted, the second price being less than the total price. 
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42. (AMENDED) A method, comprising the steps of: 

receiving, during a transaction, information relating to customer activity at a POS 
terminal of a first vendor; 

determining whether to provide an offer for a subsidy based on the information relating to 
customer activity; 

determining an offer for a subsidy from a second vendor; 



receiving customer input via the POS terminal, the customer input representing a 
response to the offer; 

receiving a selection of at least one item the customer desires to purchase, the at least one 
item having an associated total price; 

receiving, during the transaction, a credit card identifier that identifies a credit card 
account; and 

charging a second price to the credit card account if the response indicates that the offer is 
accepted, the second price being less than the total price. 




vendor; 



outputting at the POS terminal an indication of the offer for the subsidy firom the second 
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43. (AMENDED) A method, comprising the steps of: 

receiving, during a transactio/i, information relating to customer activity with an IVRU of 
a first vendor; 

determining whether to prij^^ide an offer for a subsidy based on the information relating to 
customer activity; 

deteimining an offer for/a subsidy from a second vendor; 

transmitting via the IVRU an indication of the offer for the subsidy fi"om the second 



^ vendor; 



receiving via the IVRAJ a customer input that represents a response to the offer; 
receiving via the IVkU a selection of at least one item the customer desires to pm*chase, 
the at least one item having an associated total price; 

receiving, during tjjle transaction, via the IVRU a credit card identifier that identifies a 
credit card account; and 

charging a second price to the credit card account if the response indicates that the offer is 
accepted, the second price being less than the total price. 
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44. (TWICE AMENDED) A method, comprising: 

receiving, during a transaction, iijformation relating to customer activity of a customer 
with a first vendor; 

receiving an indication of at least one /tern the customer desires to purchase, the at least one item 
having an associated total price; 

determining whether to pro/ide an offer for a subsidy based on the information relating to 
customer activity; 

determining an offer for i subsidy from a second vendor, the offer defining an obligation 
for the customer to fulfill in exjQiange for the subsidy and the offer being for a reduction in price 
relative to the total price; 

providing an indicatiofn <j^5Nle offer for the subsidy from the second vendor; 
receiving, during thaf transaction, a credit card account identifier that identifies a credit 
card account; 

charging a second^rice to the credit card accoimt, the second price being less than the 
total price; 

determining wh^her the customer has fulfilled the obligation; and 
charging a discpunt amount to the credit card account if the customer has not fulfilled the 
obligation, the discou|[t amount being based on a difference between the total price and the 
/ second price. 



49. (TWICE AMENDED) A method, comprising: 

receiving, during a transaction, information relating to customer activity of a customer 
with a first vendor; 

receiving an indication of at least one item the customer desires to pxu*chase, the at least one item 
having an associated total price; 

providing, in response to the received information, an indication of an offer for a subsidy 
from a second vendor, wherein the offer for the subsidy is an offer for a reduction in price 
relative to the total price; 

receiviag a response to the offer; and 

providing, during the transaction, the at least one item to the customer for free if the 
response indicates acceptance of the offer. 
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5 1 . (TWICE AMENDED) An apparatus, comprising: 

means for receiving, during a transaction, information relating to cxistomer activity of a 
customer with a first vendor; 

means for receiving an indication of at least one item the customer desires to purchase, the at 
least one item having an associated total price; 

means for providing, in response to the received information, an indication of an offer for 
a subsidy from a second vendor, wherein the offer for the subsidy is an offer for a reduction in 
price relative to the total price; and 

means for charging, during the transaction, the customer a second price for the at least 
one item if the offer is accepted, the second price being less than the total price. 

52. (TWICE AMENDED) An apparatus, comprising: 
a data storage device; and 

a processor connected to the data storage device, 

the data storage device storing a program for controlling the processor; and 
the processor operative with the program to: 

receive, during a transaction, information relating to customer activity of a 
customer with a first vendor; 

receive an indication of at least one item the customer desires to purchase, the at least one item 
having an associated total price; 

provide, in response to the received information, an indication of an offer for a 
subsidy from a second vendor, wherem the offer for the subsidy is an offer for a reduction in 
price relative to the total price; and 

charge, during the transaction, the customer a second price for the at least one 
item if the offer is accepted, the second price being less than the total price. 



-7- 

99-007 RS 5.21.01 



Received ftom < 2035958266 > at 12/17/01 5:08:19 PM [Eastern Standard Time] 



12/17/01 . 17:54. FAX 20359582 




WALKER DIGITAL 




©OlS 



PATENT 



Application No. 09/282,747 
Attornoy Docket No,: 99-007 



53. (TWICE AMENDED) 



A computer readable medium encoded with processing 



instructions for implementing a method performed by a computer, the method comprising: 

receiving, during a transaction, information relating to customer activity of a customer 
with a first vendor; 

receiving an indication of at least one item the customer desires to purchase, the at least one item 
having an associated total price; 

providing, in response to the received information, an indication of an offer for a subsidy 
from a second vendor, wherein the offer for the subsidy is an offer for a reduction in price 
relative to the total price; and 

charging, during the transaction, the customer a second price for the at least one item if 
the offer is accepted, the second price being less than the total price. 

54. (TWICE AMENDED) An apparatus, comprising: 

means for receiving, during a transaction, information relating to customer activity with a 
first vendor; 

means for receiving an indication of at least one item the customer desires to purchase, the at 
least one item having an associated total price; 

means for determining whether to provide an offer for a subsidy based on the information 
relating to customer activity; 

means for determining an offer for a subsidy from a second vendor, wherein the offer for 
the subsidy is an offer for a reduction in price relative to the total price; 

means for providing an indication of the offer for the subsidy from the second vendor; 

means for receiving a response to the offer; and 

means for charging, during the transaction, the customer a second price for the at least 
one item if the response indicates that the offer is accepted, the second price being less than the 
total price. \ 



99-007 RS 5.21.01 
Received from < 2035958266 > at 12/17/01 5:08:19 PM [Eastern Standard Time] 



-8- 



12/17/01 17:54 FAX 2035958266 



WALKER DIGITAL 



il019 



PATENT Application No. 09/282,747 

Attorney Docket No.: 99-007 

55. (TWICE AMENDED) An apparatus, comprising: 
a data storage device; and 
a processor connected to the data storage device, 

the data storage device storing a program for controlling the processor; and 
the processor operative with the program to: 

receive, diiring a transaction, information relating to customer activity with a first 

vendor; 

receive an indication of at least one item the customer desires to purchase, the at least one item 
having an associated total price; 

determine whether to provide an offer for a subsidy based on the information 
relating to customer activity; 

determine an offer for a subsidy from a second vendor, wherein the offer for the 
subsidy is an offer for a reduction in price relative to the total price; 

provide an indication of the offer for the subsidy from the second vendor; 
receive a response to the offer; and 

charge, during the transaction, the customer a second price for the at least one 
item if the response indicates that the offer is accepted, the second price being less than the total 
price. 

56. (TWICE AMENDED) A computer readable medium encoded with processing 
instructions for implementing a method performed by a computer, the method comprising: 

receiving, during a transaction, information relating to customer activity with a first 

vendor; 

receiving an indication of at least one item the customer desires to purchase, the at least one item 
having an associated total price; 

determining whether to provide an offer for a subsidy based on the information relating to 
customer activity; 

determining an offer for a subsidy from a second vendor, wherein the offer for the 
subsidy is an offer for a reduction in price relative to the total price; 

providing an indication of the offer for the subsidy from the second vendor; 
receiving a response to the offer; and 
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charging, during the transaction, the customer a second price for the at least one item if 
the response indicates that the offer is accepted, the second price being less than the total price. 



57. (TWICE AMENDED) An apparatus, comprising: 

means for receiving, during a transaction, an indication of at least one item that a 
customer has purchased for a total price J&om a first vendor; 

means for receiving contact information of the customer; 

means for determining an offer for a subsidy from a second vendor, wherein the offer for 
the subsidy is an offer for a reduction in price relative to the total price; 

means for providing an indication of the offer using the contact information; 
means for receiving a response to the offer; 

means for receiving, during the transaction, a credit card account identifier that identifies 
a credit card account; and 

means for crediting an amount of funds to the credit card account if the response indicates 
that the offer is accepted, 

58. (TWICE AMENDED) An apparatus, comprising: 
a data storage device; and 

a processor connected to the data storage device, 

the data storage device storing a program for controlling the processor; and 
the processor operative with the program to: 

receive, during a transaction, an indication of at least one item that a customer has 
purchased for a total price from a first vendor; 

receive contact information of the customer; 

determine an offer for a subsidy from a second vendor, wherein the offer for the 
subsidy is an offer for a reduction in price relative to the total price; 

provide an indication of the offer using the contact information; 
receive a response to the offer; 

receive, during the transaction, a credit card account identifier that identifies a 
credit card account; and 
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credit an amomit of funds to the credit card account if the response indicates that 
the offer is accepted. 

59. (TWICE AMENDED) A computer readable medium encoded with processing 
instructions for implementing a method performed by a computer, the method comprising the 
steps of: 

receiving, during a transaction, an indication of at least one item that a customer has 
purchased for a total price from a first vendor; 

receiving contact information of the customer; 

determining an offer for a subsidy from a second vendor, wherein the offer for the 
subsidy is an offer for a reduction in price relative to the total price; 

providing an indication of the offer using the contact information; 
receiving a response to the offer; 

receiving, during the transaction, a credit card account identifier that identifies a credit 
card account; and 

crediting an amount of fimds to the credit card account if the response indicates that the 
offer is accepted 
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60. (AMENDED) An apparatus, comprising: 

means for receiving, during a transaction, information relating to customer activity' on a 
Web site of a first vendor; 

means for detennining whether to provide an offer for a subsidy based on the information 
relating to customer activity; 

means for detennining an offer for a subsidy firom a second vendor; 

means for displaying, via a Web page on the Web site, an indication of the offer for the 



subsidy from the second vendor; 

means for receiving customer input via the Web site, the customer input representing a 



response to the offer; 

means for receiving a selection of at least one item the customer desires to purchase, the 
at least one item having an associated total price; 

means for receiving, during the transaction, a credit card identifier that identifies a credit 
card account; and 

means for charging a second price to the credit card account if the response indicates that 
the offer is accepted, the second price being less than the total price. 
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6 1 . (AMENDED) An apparatus, comprising: 
a data storage device; and 
a processor connected to the data storage device, 

the data storage device storing a program for controlling the processor; and 
the processor operative with the program to: 

receive, during a transaction, information relating to customer activity on a Web 
site of a first vendor; 




determine whether to provide an offer for a subsidy based on the information 
relating to customer activity; 

determine an offer for a subsidy from a second vendor; 

display, via a Web page on the Web site, an indication of the offer for the subsidy 



from the second vendor; 

receive customer input via the Web site, the customer input representing a 
response to the offer; 

receive a selection of at least one item the customer desires to purchase, the at 
least one item having an associated total price; 

receive, during the transaction, a credit card identifier that identifies a credit card 

account; and 

charge a second price to the credit card account if the response indicates that the 
offer is accepted, the second price being less than the total price. 
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62. (AMENDED) A computer readable medium encoded with processing instructions for 
implementing a method performed by a computer, the method comprising the steps of: 

receiving, during a transaction, information relating to customer activity on a Web site of 
a first vendor; 

determining whether to provide an offer for a subsidy based on the information relating to 
customer activity; 



receiving customer input via the Web site, the customer input representing a response to 
the offer; 

receiving a selection of at least one item the customer desires to purchase, the at least one 
item having an associated total price; 

receiving, during the transaction, a credit card identifier that identifies a credit card 
account; and 

charging a second price to the credit card accoxmt if the response mdicates that the offer is 
accepted, the second price being less than the total price. 



/I 



determining an offer for a subsidy firom a second vendor; 

displaying, via a Web page on the Web site, an indication of the offer for the subsidy 
from the second vendor; 
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63. (AMENDED) An apparatus, comprising: 

means for receiving, during a transaction, information relating to customer activity at a 
POS terminal of a first vendor; 

means for determining whether to provide an offer for a subsidy based on the infonnation 
relating to customer activity; 

means for determining an offer for a subsidy from a second vendor; 
means for outputting at the POS terminal an indication of the offer for the subsidy from 
the second vendor; 

means for receiving customer input via the POS terminal, the customer input representing 
a response to the offer; 

means for receiving a selection of at least one item the customer desires to purchase, the 
at least one item having an associated total price; 

means for receiving, during the transaction, a credit card identifier that identifies a credit 
card account; and 

means for charging a second price to the credit card account if the response indicates that 
the offer is accepted, the second price being less than the total price. 
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64. (AMENDED) An apparatus, comprising; 
a data storage device; and 
a processor connected to the data storage device, 

the data storage device storing a program for controlhng the processor; and 
the processor operative with the program to: 

receive, during a transaction, information relating to customer activity at a POS 
terminal of a first vendor; 




determine whether to provide an offer for a suhsidy based on the information 
relating to customer activity; 

determine an offer for a subsidy from a second vendor; 

ou^ut at the POS terminal an indication of the offer for the subsidy from the 



second vendor; 

receive customer input via the POS terminal, the customer input representing a 
response to the ojffer; 

receive a selection of at least one item the customer desires to purchase, the at 
least one item having an associated total price; 

receive, during the transaction, a credit card identifier that identifies a credit card 

account; and 

charge a second price to the credit card account if the response indicates that the 
offer is accepted, the second price being less than the total price. 
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65. (AlvfENDED) A computer readable medium encoded with processing instructions for 
implementing a method perfonned by a computer, the method comprising the steps of: 

receiving, during a transaction, information relating to customer activity at a POS 
terminal of a first vendor; 

determining whether to provide an offer for a subsidy based on the information relating to 
customer activity; 

determining an offer for a subsidy from a second vendor, 

outputting at the POS terminal an indication of the offer for the subsidy from the second 

vendor, 

receiving customer input via the POS terminal, the customer input representing a 
response to the offer; 

receiving a selection of at least one item the customer desires to purchase, the at least one 
item having an associated total price; 

receiving, during the transaction, a credit card identifier that identifies a credit card 
accoimt; and 

charging a second price to the credit card account if the response indicates that the offer is 
accepted, the second price being less than the total price. 
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66 . (AMENDED) An apparatu^ comprising: 

means for receiving, duriijfe a transaction, informalion relating to customer acti\aty with 
an rVRU of a first vendor; 

means for determining ^hether to provide an offer for a subsidy based on the information 
relating to customer activity; 

determining an offer fhr a subsidy from a second vendor; 

means for transmitting via the IVRU an indication of the offer for the subsidy from the 
second vendor; / ^ 

means for receiving via the IVRU a customer input that represents a response to the offer, 
means for receiving via the IVRU a selection of at least one item the customer desires to 
purchase, the at least oneAtem having an associated total price; 

means for receivmg, during the transaction, via the IVRU a credit card identifier that 
identifies a credit card account; and 

means for charging a second price to the credit card account if the response indicates that 
the offer is accepted, me second price being less than the total price. 
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67. (AMENDED) An apparatus, comprising: 
a data storage device; and 
a processor connected to the^ data storage device, 

the data storage device stonng a program for controlling the processor; and 
the processor operative w/th the program to: 

receive, during a/ransaction, information relating to customer activity with an 
rVRU of a first vendor; 

determine wh^her to provide an offer for a subsidy based on the infomaation 
relating to customer activity^ 

determine aiy offerer a subsidy from a second vendor; 

transmit via/the WRUaff indication of the offer for the subsidy from the second 
vendor; ' ' ^ 

receive \ii the IVRU a customer input that represents a response to the offer; 
receive vjfa the IVRU a selection of at least one item the customer desires to 
purchase, the at least one item having an associated total price; 

receive/ during the fransaction, via the IVRU a credit card identifier that identifies 
a credit card accountyand 

char^ a second price to the credit card account if the response indicates that the 
offer is accepted, tne second price being less than the total price. 
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68. (AMENDED) A computer readable medium encoded with processing instructions for 
implementing a method performed Wy a computer, the method comprising the steps of: 

receiving, during a transactor!, information relating to customer activity with an IVRU of 
a first vendor; 

determining whether to jjitovide an offer for a subsidy based on the information relating to 
customer activity; 

determining an offer fck a subsidy from a second vendor; 

transmitting via the lyRU an indication of the offer for the subsidy from the second 
vendor; / J\ 

receiving via the IVRU ^c^s^omex input that represents a response to the offer; 

receiving via the IVRU a selection of at least one item the customer desires to purchase, 
the at least one item havirig an associated total price; 

receiving, during the transaction, via the IVRU a credit card identifier that identifies a 
credit card account; and 

charging a secon 1 price to the credit card account if the response indicates that the offer is 
accepted, the second prii;e being less than the total price. 
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69. (TWICE AMENDED) Jfn apparatus, compnsmg: 

means for receiving, during a/ransaction, infomiation relating to customer activity of a 
customer with a first vendor; 

means for receiving an indication 6{ at least one item the customer desires to purchase, the at 
least one item having an associated total price; 

means for determining -yvhether to provide an offer for a subsidy based on the information 
relating to customer activity; 

means for determinirig an offer for a subsidy from a second vendor, the offer defining an 
obligation for the customey to fidfill in exchange for the subsidy and the offer being for a 
reduction in price relativ0o me total price; 

means for providing an indication of the offer for the subsidy from the second vendor; 
means for recei/ing, during the transaction, a credit card account identifier that identifies 
a credit card account;^ 

means for charging a second price to the credit card account, the second price being less 
than the total price/ 

means for/determining whether the customer has fulfilled the obligation; and 
means for charging a discount amount to the credit card account if the customer has not 
fulfilled the obligation, the discount amount being based on a difference between the total price 
and the second price. 
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70. (TWICE AMENDEEV) An apparatus, comprising: 

a data storage device; and 
a processor connecjfed to the data storage device, 

the data storage device storing a program for controHing the processor; and 
the processor operative Avith the program to: 

receive,/during a transaction, information relating to customer activity of a 
customer with a first vendor; 

receive an indication/of at least one item the customer desires to pxirchase, the at least one item 
having an associates total price; 

detonnine whether to provide an offer for a subsidy based on the information 
relating to customer actic'ityr 

decermiij s-'^noff^^or a subsidy from a second vendor, the offer defining an 
obligation for the custQiijjef^ fulfill in exchange for the subsidy; 

/rovide an indication of the offer for the subsidy from the second vendor; 
^ceive, during the transaction, a credit card account identifier that identifies a 
credit card ac</ouut; 

charge a second price to the credit card account, the second price being less than 

the total pric^; 

determine whether the customer has fulfilled the obligation; and 
charge a discount amount to the credit card account if the customer has not 
fulfilled thJb obligation, the discount amount being based on a difference between the total price 
and the seiond price. 
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7,1 . (TWICE AMENDED)/ A computer readable medium encoded with processing 
instpjctions for implementing a method performed by a computer, the method comprising: 

receiving, during a/ransaction, information relating to customer activity of a customer 
with a first vendor; 

receiving an indication ii at least one item the customer desires to purchase, the at least one item 
having an associated total price; 

determining yhether to provide an offer for a subsidy based on the information relating to 
customer activity; 

determinini an offer for a subsidy from a second vendor, the offer defining an obligation 
for the customer fo fulfilfm^xchange for the subsidy and the offer being for a reduction in price 
relative to the tofal price; 

providing an indication of the offer for the subsidy from the second vendor; 
receiving, dming the transaction, a credit card account identifier that identifies a credit 
card account? 

charging a second price to the credit card account, the second price being less than the 
total pricey 

de/iermining whether the ciistomer has fulfilled the obligation; and 
aarging a discount amoimt to the credit card account if the customer has not fulfilled the 
obligation, the discount amount being based on a difference between the total price and the 
second/price. 
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72. (TWICE AMENDED) An apparatus, comprising: 

means for receiving, during a transaction, information relating to customer activity of a 
customer with a first vendor; 

means for receiving an indication of at least one item the customer desires to purchase, 
the at least one item having an associated total price; 

means for providing, in response to the received information, an indication of an offer for 
a subsidy from a second vendor, wherein the offer for the subsidy is an offer for a reduction in 
price relative to the total price; 

means for receiving a response to the offer; and 

means for providing, during the transaction, the at least one item to the customer for free 
if the response indicates acceptance of the offer. 
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73. (TWICE AMENDED) An apparatus, comprising: 

a data storage device; and 
a processor connected to the data storage device, 

the data storage device storing a program for controlling the processor; and 
the processor operative with the program to: 

receive, during a transaction, information relating to customer activity of a 




customer with a first vendor; 

receive an indication of at least one item the customer desires to purchase, the at 
least one item having an associated total price; 

provide, in response to the received information, an indication of an offer for a 



subsidy from a second vendor, wherein the offer for the subsidy is an offer for a reduction in 
price relative to the total price; 

receive a response to the offer; and 

provide, during the transaction, the at least one item to the customer for free if the 
response indicates acceptance of the offer. 
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74. (TWICE AMENDED) A computer readable medium encoded with processing 
instructions for implementing a method performed by a computer, the method comprising the 
steps of: 

receiving, during a transaction, information relating to customer activity of a customer 
with a first vendor; 

receiving an indication of at least one item the customer desires to purchase, the at least 
one item having an associated total price; 

providing, in response to the received information, an indication of an offer for a subsidy 
from a second vendor, wherein the offer for the subsidy is an offer for a reduction in price 
relative to the total price; 

receiving a response to the offer; and 

providing, during the transaction, the at least one item to the customer for free if the 
response indicates acceptance of the offer. 
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